Payments as a Former Student or Authorized User
[bookmark: _GoBack]To make a payment as a former student or authorized user, please go to SAU.edu
At the home page please click A-Z to bring up the directory
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Click on the B or scroll down to find BeeCentral
At BeeCentral’s homepage, scroll down to ‘Click here to login to Student Billings as an Authorized User or Former Student’
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Please select if you are either a ‘Former Student’ or ‘Authorized User’
Former Students: the below message will prompt:
If you are a former student wishing to utilize our online payment system to pay an outstanding balance, please contact the Information Technology Help Desk to receive a PIN.  563-333-6368 

Please call us or send a message to ITSupport@sau.edu with your student ID number to request the PIN.
A service provider may ask you additional questions to confirm your identification.

Authorized Users:
Please use the email that the student provided through their account settings as an authorized user. If the password is not known, please select ‘Forgot Password’. An email to reset the password will be sent to the provided email if the student has set the account as an authorized user.
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Until further notice, the Bee Central waiting room in Ambrose Hall is closed.

Please waitin an area where you can follow distancing guidelines, and a Bee Central representative will cal

'you when it's your furn.

Join the virtual queue by texting "st ambrose univ" (without quotation marks) to 563-265-6781 or scroll down

to join the line.

Live chat: Bee Central agents are available during normal business hours, 8 a.m.-4:30 p.m., Monday-
Friday.

Bee Central is located on campus in Ambrose Hall, 1st floor. Convenient, short-term parking is in the

Cosgrove Lot adjacent to Ambrose Hall.

Our helpful and knowledgeable staff will assist you with any questions regarding Student Accounts, course

registration, and Financial Aid.

View Your Account

Click here to login to Student Billing as a current student
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